
VENUES & TIMES

Where are events held?

Healdsburg Jazz Festival events are held at 11 beautiful and intimate locations throughout Healdsburg, including
wineries, boutique hotels, funky nightclubs, art galleries, churches, our historic theater, the plaza in the center of town,
and the new Pavilion. Concerts, community events, and educational activities take place at different sites.

Please check your ticket for the address and time.

What parking arrangements are available?

Most venues have free handicapped and public parking, although we recommend carpooling whenever possible.

What times do concerts and events start?

Each concert and community event is unique, so please check your ticket for when the doors open and the concert
starts.

Bacchus Landing Headliner Concerts — Doors open at 5:00 pm each night to give you plenty of time to enjoy
the grounds, food, and wine. Concert start times vary by day, so please check your ticket for the exact show time. 

TICKETING

How do I buy tickets?

Tickets are sold online at healdsburgjazz.org. Tickets can also be bought at the door.

What if an event is sold out?

For sold-out events, you will be prompted to add your name to a wait list. You will be notified if tickets become available.

What do I bring to the concert? E-Tickets?

Please bring your ticket — electronic or hard copy — with QR code for scanning.

Can I get a refund if I change my mind?

We maintain a no-refund policy as a small non-profit organization. If you prefer to donate your tickets, please inform us.
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MEMBERSHIP

How do I become a Member?

Visit the membership page and select the level that works best for you. Thank you!

What are the Member benefits?

Benefits vary depending on level, but some include:

Advance purchase of festival tickets

Early entry to select General Seating events — members can enter 10 minutes before non-members

10% off Healdsburg Jazz merchandise

10% discount on a set number of tickets (based on level) for the event of your choice

How do I apply my member ticket discount?

Enter your unique 10-digit alphanumeric membership code in the "Enter Code (Optional)" box before entering payment.
The discount will be automatically applied to the first eligible items in your cart, so make sure those are the tickets you
want discounted.

Finding your code: Check the confirmation email from your membership purchase (subject: "Order Confirmation
#…" from noreply@vbotickets.com). You can also sign in to your profile in our ticketing system and find the code
under "Memberships." Alternatively, contact us and we'll help locate it. 

GENERAL POLICIES

Healdsburg Jazz is Cashless.

What forms of payment are accepted?

All Major Credit Cards Debit Cards Apple Pay

What if I'm handicapped / have accessibility limitations?

All our festival locations are accessible. We offer accessible seats and accessible companion seats. Please contact us if
you have questions.

Do you permit dogs on the premises?

Only service dogs are allowed on the premises.

Are ins/outs allowed?

Yes, all tickets have in/out privileges. Please keep your ticket until the event is finished.
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Items not allowed:

Food allergy note: If we're not offering anything that accommodates your allergies, feel free to bring your own
meals. Refillable water bottles are always allowed. Bacchus Landing concerts offer wine, beverages, pizza,
sandwiches, salads, and snacks for purchase. The Juneteenth event has nearby restaurants to explore. 

TRAVEL / PREPARATION

What hotels are located nearby?

You'll find a variety of accommodations in Healdsburg and Sonoma County. A few good resources:

Stay Healdsburg

Discover The Heart of Wine Country — Sonoma County Tourism

What items should I pack?

Most events are held outdoors, so pack accordingly. Temperatures can fluctuate throughout the day — evenings are cool
and extra layers are recommended. Be prepared for changing weather. Don't forget hats, sunglasses, and a refillable
water bottle.

Events take place rain or shine. If you have specific questions, send them to info@healdsburgjazz.org.

Thank you for joining us!
We look forward to a great Healdsburg Jazz Festival 2026.

Outside alcohol or food at ticketed events✕ 

Glass containers✕ 

Professional audio, photography (detachable lenses), and video equipment✕ 

Umbrellas✕ 

High-back chairs at outdoor Plaza and Pavilion events (low-back only)✕ 

Firearms or any weapons under any circumstances✕ 
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